




Roadside Assistance
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DESCRIPTION
Don’t leave your members stranded!  Roadside Assistance is there for your members 
and their immediate family to help with a flat tire, lock-out, battery, collision and 
towing—with coverage up to $80. They will even bring fuel, oil, fluid and water 24/7.

• Available 24 hours a day, 365 days a year

• Up to 15 miles towing (up to $80 retail value) per occurrence maximum for 
covered charges

• Covers Member, spouse and dependent children up to age 26 permanently 
residing at registered address or away at school

• Towing Assistance

• Flat Tire Assistance

• Fuel, Oil, Fluid and Water Delivery Service

• Lock-out Assistance

• Battery Assistance

• Theft Reward, Hit & Run Reward, Emergency Trip Expense Reimbursement, 
Legal Defense Reimbursement, Ambulance Assistance 

HOW IT WORKS
• Members contact Emergency Roadside Assistance 24-hour number to have an

authorized service provider dispatched to their assistance.

• In the event that service is not obtainable through the Emergency Roadside
Assistance provider, the member will receive an authorization number from the
Emergency Roadside Assistance provider and will receive a refund of payments
made according to the program benefit and coverage limits for services secured
independently.

LINKS + RESOURCES
• Roadside Assistance video: http://youtu.be/O1WhLRJfr6Y

IMPORTANT INFO
Limit one service within 72 hours and five services per year. This is not an insurance 
product. For a complete explanation of this benefit log on to MyMemberPortal.com and 
read Terms and Conditions.

Call for assistance 

Read the full terms and 
conditions online

MyMemberPortal.com

Keep your membership card 
in your wallet!

http://youtu.be/O1WhLRJfr6Y
http://mymemberportal.com/


Roadside Assistance

FAQ
Q. How does this benefit work?

A. Call the number on the back of your membership card and a service provider will be dispatched to your location. Roadside 
Assistance is available throughout the United States and Canada, 24/7.  You will only be responsible for any costs that exceed 
the $80.00 per occurrence limit plus any non-covered costs.

Q. Do I need to remain with my vehicle until the service provider arrives? 

A. Yes. Providers are not allowed to service an unattended vehicle so it is important that you remain with your vehicle after
you call for assistance. 

Q. If I choose my own service provider will I be reimbursed?

A. Assistance obtained through any source other than the Roadside Assistance call center is not covered and is not 
reimbursable.  If a covered service is not obtainable by calling the Roadside Assistance call center, you will receive an 
authorization number from Roadside Assistance and will receive a refund of payments made according to the program 
benefit and coverage limits. 

Q. What exactly is considered a “covered emergency?”

A. The following are covered emergencies, subject to $80.00 per occurrence limitation:

• Towing Assistance—When towing is necessary, the covered vehicle will be towed to the closest qualified service 
facility or to any location requested

• Battery Service—If a battery failure occurs, a jump-start will be applied to start the covered vehicle

• Flat Tire Assistance—Service consists of the removal of the flat tire and its replacement with your spare tire

• Fuel, Oil, Fluid and Water Delivery Service—An emergency supply of fuel, oil, fluid and water will be delivered if you 
are in immediate need (you must pay for the fuel or other fluid when it is delivered)

• Lock-out Assistance—If your keys are locked inside of the vehicle, Roadside Assistance will provide assistance in 
gaining entry to the vehicle

BENEFIT PROVIDER BACKGROUND
Nation Safe Drivers (NSD) has been in business since 1962. They have spent the last 45 years perfecting the elements they 
feel are most important to motorists – courteous, professional and timely servicing. NSD seeks to only partner with 
companies which have the same or similar dedication to high standards of customer service. Their customer service 
commitment is one reason why NSD has grown to service over 8,000 partners nationwide. Unique to NSD is their ability to 
keep their clients’ best interest in mind and achieve the program goals while keeping the cost of servicing lower than that of 
their competitors.
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DESCRIPTION
When your members travel 100 miles or more from home, help is just a phone call 
away. Members rest easy knowing they have a global network of doctors, assistance 
personnel and emergency benefits. 

• Emergency medical evacuation

• Monitoring of treatment

• Replacement of lost or stolen travel documents

• Transportation to join a family member in the hospital 

• Travel for dependent children

• Pre-travel and security information

• Coordination of hospital payments and insurance

• Medications and vaccines

• Transfer of money 

• Translation services 

• Return of mortal remains

HOW IT WORKS
• Members should always carry their card when traveling 100 or more miles away 

from their home residence or home country.

• If a medical or travel problem occurs, members should call Travel Assistance. The 
phone numbers for the worldwide Travel Assistance network are printed on the 
membership card. If the member is in a country not listed, they should call the 
United States coordination center collect. 

• If the condition is an emergency, members should immediately go to the nearest 
physician or hospital without delay and then contact Travel Assistance.

• A coordinator will ask for the member’s name, the company’s name and group 
number provided in the membership materials, and a description of the situation. 

• A multilingual coordinator will immediately render whatever assistance is 
necessary. Travel Assistance monitors cases until the situation is resolved.

LINKS + RESOURCES
• Read Terms and Conditions for exclusions

IMPORTANT INFO
Global Travel Assistance not available to NY, FL, OR or WA residents.

Call for travel assistance 
services within the U.S.

You will need to provide 
information on your 

membership card

Call for travel assistance 
outside the U.S.

http://cdn.newbenefits.com/mmp/documents/FrontierMEDEXcertificate062014.pdf


Global Travel Assistance

FAQ
Q. When would I use this benefit?

A. You can use this benefit when traveling more than 100 miles from home for any type of illness or injury. What if you were 
on a family vacation to a foreign country and broke your leg? Global Travel Assistance can find a trustworthy medical facility 
and coordinate treatment and payment, including translation services.

Q. Are there any times Global Travel Assistance cannot help?
A. Global Travel Assistance cannot help you if you’re traveling against the advice of a physician, need assistance related to a 
natural disaster or traveling to a country that is not deemed safe for travel.

Q. How does Global Travel Assistance help find medical care?
A. Global Travel Assistance has a global network of over 50,000 providers. The network contains hospitals, clinics and 
doctors, as well as other providers in the travel insurance industry, such as air ambulances, house call doctors and medical 
escorts. Global Travel Assistance members are referred based on the medical specialty needed, location, language, office 
hours, training, etc.

Q. Does Global Travel Assistance require that I go to certain medical facilities?

A. You should contact Global Travel Assistance before choosing a hospital so that we can refer you to facilities that we have
previously worked with. If you go to other providers, we cannot be certain of the level of treatment. However, Global Travel 
Assistance will provide the same services regardless of where you are treated.

Q. What happens in the event I am hospitalized?
A. Notify Global Travel Assistance as soon as possible. They will then monitor your care and work through the details of 
foreign hospitalizations. They will promptly speak with the treating doctor to assess your condition, treatment plans and 
whether or not an evacuation is necessary. Global Travel Assistance will update your family, employer and personal doctor as 
needed. Also, they will coordinate all insurance verifications and admission details.

Q. How does Global Travel Assistance facilitate hospital admissions?
A. Global Travel Assistance coordinates all billing and insurance verifications, including settling any guarantees of payment. 
This ensures that there is no delay or denial of medical treatment because you cannot make the up-front payment or your 
insurance is not recognized.

Q. What if the local facilities are not able to provide treatment?
A. If facilities are inadequate, the Global Travel Assistance Regional Medical Advisor will report on the safety of an 
evacuation, any medical needs you may require en route and evacuation plan details. Global Travel Assistance will consult 
with all parties involved and fully manage the evacuation.

Q. Once I am released from the hospital, do the services end?
A. Global Travel Assistance helps you until you have returned home or have received final treatment.

BENEFIT PROVIDER BACKGROUND
Since 1977, UnitedHealthcare Global Assistance has been dedicated to serving the needs of international travelers and 
expatriates. Over this span, UnitedHealthcare Global Assistance has grown to become a recognized leader in the travel 
assistance and international medical insurance marketplace. Operating from a centralized coordination center in the United 
States, UnitedHealthcare Global Assistance has worldwide coverage, global medical assistance expertise, and an unsurpassed 
network of over 50,000 providers around the world, including the UnitedHealthcare Global Assistance Physician Advisors, 
Medical Centers of Excellence, credentialed air ambulance resources, specialized security providers and preferred provider 
organizations. Each year, UnitedHealthcare Global Assistance handles more than 25,000 assistance cases and handles 
hundreds of emergency evacuations. 
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https://youtu.be/_2gugCTaj6w
http://mymemberportal.com/
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